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Registrat ion  Process  Guide
VISION: To transform the Institutional Army into an information age, 
networked organization that leverages its intellectual knowledge to better
organize, train, equip, and maintain a strategic land force. 
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AKO Registration Proc NEW  10/4/2002  3:48 PM  Page 4



A r m y  K n o w l e d g e  O n l i n e A r m y  K n o w l e d g e  O n l i n e A r m y
Knowledge Onl ine  Army Knowledge Onl ine  Army Knowledge
Onl ine  Army Knowledge Onl ine Army Knowledge Onl ine Army
Knowledge Onl ine  Army Knowledge Onl ine  Army Knowledge
Onl ine Army Knowledge Onl ine Army Knowledge Onl ine Army
Knowledge Onl ine  Army Knowledge Onl ine  Army Knowledge
Onl ine  Army Knowledge Onl ine Army Knowledge Onl ine Army
Knowledge Onl ine  Army Knowledge Onl ine Army Knowledge
Onl ine  Army Knowledge Onl ine Army Knowledge Onl ine Army
Knowledge Onl ine  Army Knowledge Onl ine  Army Knowledge
K n o w l e d g e  O n l i n e  O n l i n e  A r m y  K n o w l e d g e  O n l i n e A r m y

Knowledge Onl ine Army Knowledge Onl ine  Army Knowledge

Onl ine  Army Knowledge Onl ine  Army Knowledge Onl ine Army

Knowledge Onl ine Army Knowledge Onl ine  Army Knowledge

Onl ine  Army Knowledge Onl ine Army Knowledge Onl ine Army

http://www.us.army.mil
Go to: 

AKO Registration Proc NEW  10/4/2002  3:48 PM  Page 5



1

When you log in... the  AKO
Website �Intro Page� will
appear.
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STEP 1
AKO Portal Registration:
First time users needing
to register for an account
should select 
There are two (2) types of
AKO accounts: FULL and
GUEST. 
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STEP 2

Once you click the I�m a New

User link and select which

account you need (Full or

Guest) you will see a screen

that provides you with a

Privacy Act Statement as

well as Registration

Information.  Once you have

read that information please

click the Next tab.
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STEP 3
Registration for a Full

Account:

Users qualifying for Full

Accounts (all but ROTC Cadets,

DA Civilian and NAF Civilian)

are required to provide their

Social Security Number (SSN),

Date of Birth (DOB) and Pay

Entry Base Date (PEBD).

Users are encouraged to have

their Leave and Earnings

Statement (LES) available 

during registration.

All ROTC Cadets, DA
Civilian, and NAF Civilian
DO NOT have a PEDB and
are therefore required to
enter their DOB in the area
titled PEBD.  Once the

required information is
entered the user should
select NEXT 
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STEP 4
For Full accounts:
The ACCOUNT TYPE, RANK,
First Name and Last Name
will auto-
populate.  
The * denotes a required
field and therefore MUST
be completed prior to
selecting NEXT.
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STEP 5
Selecting NEXT will take the

user to the final registration

process.  At this point the

user will select their AKO

USERNAME by highlighting

the name they want to use

and enter in their PASS-

WORD and FINISH to 

complete the registration

process.   

Note: Your AKO password

must contain at least 8 

characters. You must have a

minimum of 1 letter and 2

numbers or special 

characters.
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STEP 6
Registration for a  Guest

Account:

Anyone may register for 

a guest account as long 

as they have a sponsor.

Individuals MUST provide

the AKO email address of

the individual sponsoring

them for their AKO

account.  The * denotes 

a required field and MUST

be complete prior to 

selecting NEXT. 
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Notes:
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